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www.arcweb.com/research/pages/industry-terms-and-abbreviations.aspx

BOM Bill of Materials IIoT Industrial Internet of Things
BPM Business Process Management IPC Industrial Personal Computer
CAS Collaborative Automation System IT Information Technology
CPM Collaborative Production I4.0 Industrie 4.0
Management OT  Operational Technology
CRM Customer Relationship PaaS Product as a Services
Management PLC Programmable Logic Controller
DBMS Database Management System PLM Product Lifecycle Management
ET Engineering Technology RFP Request for Proposal
EAM Enterprise Asset Management ROA Return on Assets
ERP Enterprise Resource Planning SCM Supply Chain Management
FA Factory Automation WAP Wireless Application Protocol
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